
Page 1 Page 1

ANNUAL
REPORT

2016- 2017

A Decent 
Home for 
Everyone



Page 2 Page 3

 

The Housing Trust office is located and conducts business on Country that the Dharawal and  
Wadi Wadi people and their ancestors, of the Dharawal and Yuin nations, have been custodians of  
for many centuries. 

The Housing Trust is committed to honouring Australian Aboriginal and Torres Strait Islander peoples’ 
unique cultural and spiritual relationships to the land, waters and seas and their rich contribution to society. 
We acknowledge their living culture and their unique role in the life of the region and pay our respects to 
ancestors and Elders both past, present and future.

We would also like to thank everyone who contributed to the content and design of the report. 

We prevent homelessness by 
providing quality homes & wrap 

around support services for 
people in need, helping them 
to move through the housing     

continuum.

Acknowledgement
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Chair’s Report

The last 12 months has been a time of significant 
policy and budget announcements by the 
Commonwealth and NSW Governments to the 
community housing sector. The establishment 
of the National Housing Finance and Investment 
Corporation (NHFIC) and creation of an 
affordable housing Bond Aggregator is particularly 
encouraging. This initiative will provide lower cost 
development loans to registered community 
housing providers than we are currently able 
to access from the banks. I congratulate the 
Government for taking such a significant step.

The Illawarra has a challenging footprint within which 
to grow our social and affordable housing portfolio. 
Between the escarpment and the coast significant 
stretches of land are at risk of flooding. When 
these factors are combined with our proximity to 
Sydney and the wonderful attractions on offer, the 
result is land and building costs that are as high as 
anywhere in Australia. Overcoming these barriers 
to growth remains a strategic priority for the Board. 

The Social and Affordable Housing fund (SAHF) 
was a major NSW Government initiative 
announced during the year. Housing Trust and 
four other community housing providers bid as a 
consortium in this initiative. Although ultimately 
unsuccessful due to the lack of affordable land, the 
experience, cost and uncertainty of participating 
in a tendering process has increased the Board’s 
resolve to find local solutions with local partners. 

There appears to be no end in sight to the property 
boom. While this has benefits for people who 
already own property an increasing number of 
middle income earners are experiencing housing 
stress. The accepted benchmark is that no more 
than 25-30% of household income should be 
allocated to rent. As more people retire and 
others are forced further away from their place 
of work, people in the middle income bracket 
are at increasing risk of homelessness. The 
number of people on the waiting lists for social 
and affordable housing is growing every day. 

In response to this growing need our Board and 
management have been working tirelessly to 
progress new development projects. We were 
successful in a competitive tender to develop 
for seven new townhouses in Flinders. On 
completion two will be sold to recoup our building 
costs. We have revised the plans for our Dapto 
development and will build 31 new apartments 
on the old primary school site. In Corrimal we 
have partnered to build five new homes on vacant 
land adjoining a development completed as part 
of the Commonwealth Nation Building initiative. 

As I reported last year the Board has a focus on 
monitoring our performance against the objectives 
in our strategic plan. In addition to supporting our 
tenants and growing our housing portfolio we have 
specific plans to invest in our people and our culture.

In December we undertook a staff engagement 
survey. This was the first major action in our 
organisational renewal project. We were delighted 
with the results in many areas – in particular the 
staff’s commitment to our vision of “a decent 
home for everyone”. The results of the survey 
have been used to inform a wide range of  
initiatives with a focus on improving internal 
communication, reducing turnover and  
compliance. The survey will be repeated several 
times in the next few years so we can monitor 
our progress and continuously improve.

Like all organisations, Housing Trust increasingly 
relies on sophisticated technology platforms to 
support our customers and manage our business. 
We were excited to ‘go live’ on 1st July with a new 
system that will integrate all aspects of our financial, 
tenant management and reporting activities. This 
has benefits for our tenants whose maintenance 
requests, payments and changes of circumstance 
can be quickly and more reliably actioned.

In February we farewelled our CEO Joan Ferguson. 
Over three years Joan guided each of our major 
development projects and the completion of 
our Central Gardens complex in Shellharbour. 

She was instrumental in the decision to pursue 
White Ribbon Workplace accreditation, increase 
our Aboriginal internship program and establish 
the Tenant Advisory Group. Lindsay Kelly was 
appointed as Interim CEO while the Board 
undertook a comprehensive analysis of the skills 
and experience needed to lead the organisation 
through the next phase of our growth. On behalf 
of the Board I would like to thank Joan and Lindsay 
for their efforts and commitment. I am pleased 
to advise Michele Adair will commence as our 
new CEO on 24 July. Michele brings extensive 
management skills and social awareness to our 
mission of building homes and communities 
that create opportunities and enrich lives. 

In conclusion I would like to extend my sincere 
thanks to all the staff and my Board colleagues 
for their contributions through the year. It is a 
privilege to Chair the Board of company which 
is making such a difference in our community.

David Campbell, 
Chairperson

David Campbell - Chair        Jennifer Macquarie- Deputy Chair                                     Angus Dawson                  John Storer                          Scott Bridgement                      Judy Valic                       Michael Szafraniec

Michele Adair,
New Chief Executive Officer
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Customer Focused Housing Issues

Number of people waiting for Social Housing 1

Current Housing Need
Illawarra
• There are no affordable rental homes in the Illawarra for people on income support, and 
very few for families on minimum wage 2 
• Wollongong is the third most expensive city in Australia for middle income earners to 
buy property (after Sydney and Melbourne) 3

• Approximately 1,000 people are homeless in the Illawarra 4

NSW
• Rental affordability in NSW (not including Greater Sydney) has declined, with the 
average household facing rent levels at 28% of total income 5

• 373,000 households in NSW are in a state of housing need 6

Australia
• It is estimated that approximately one in every 85 people is homeless in Australia
• Hidden homelessness is rising - only about 6% of homeless people in Australia are 
sleeping rough; the rest are in unstable accommodation, sleeping in their cars or couch 
surfing 7

Women
• Almost 2 in every 3 people attending a specialist homeless service are women
• Family violence is the major cause of homelessness for women and children
• 90% of women will retire without enough super for a comfortable lifestyle
• 33% of women will retire with no super
• There was a 17.5% increase in homelessness for
 women over 55 from 2012-13 to 2015-16 8

Housing Trust has a deep commitment to assisting a wide range of vulnerable people to obtain and 
maintain a place they can call home.

A decent, affordable home is one of the foundations on which to build lives, families and communities.

The increasing need for decent and affordable housing

5. Rental Affordability Index 2017
6. Australian Housing and Urban Research Institute
7. Homelessness Australia
8. Australasian Housing institute

Shellharbour Wollongong 

1 bedroom 431 769

2 bedroom 598 619

3 bedroom 262 712

Total 1291 2100

1. Family and Community Services, 28 August 2017
2.Anglicare Rental Affordability Snapshot 2017
3. Demographia International Housing Affordability Survey
4. 2011 Australian Census, 2016 data pending

The Housing Trust participates in an independently conducted Tenant Satisfaction Survey for Commu-
nity Housing Providers. This survey has consistently shown that our tenants are satisfied with the service 
that we are offering, with the Housing Trust ranking in the top 4 of Tier 1 Community Housing Providers in  
Australia on all measures, and in the top 2 for 70% of measures. This national recognition, which 
makes us a housing provider of choice, highlights our ability to provide excellent customer service. 

 Customers & Communities

89%92%

85%

would recommend 
the Housing Trust 

to neighbours, 
family or friends

94%

88%

77%

88%40%

A decent 
home for 
everyone

Paddy’s Place
• Over 35% of tenants were children
• Over 75% of adult tenants were female
• The average stay is 21 days
• 50% of tenants exit into housing

1036 home visits completed by our 
Customers & Communities team in 16/17

identified that our 
staff were helpful 

and attentive

are satisfied with 
our overall services

said their life had 
improved since 

living in a Housing 
Trust home

are satisfied with 
communication by 
the Housing Trust.

less complaints, 
from 20 per month 

in 15/16 to 8 per 
month in 16/17

are satisfied 
with the way we 
involved tenants

are satisfied their 
call was answered 
in a timely manner 

or message was 
returned promptly.
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It’s been a long road for Chris and his family who 
have endured many setbacks.

Chris and his three children finally have a big 
enough house, and one that will assist little 
Levi as he undergoes treatment for a health 
condition.

“After everything we’ve gone through, it was a 
prize at the end. Having a backyard, having a 
room for your daughter. It’s a nice big space for 
me and the kids.”

Now living in a large family house, Chris reflects 
on what his life would look like without help from 
the Housing Trust.

Chris & Levi
Tylah West Scholarship

Our Tenants...

“There was no one, nothing – if it wasn’t for the 
Housing Trust I would have had to go back to 
Mum and Dad’s – it’s in the middle of nowhere. 
There are no job prospects, nothing for the 
kids – it’s a dead end town. You’d be surprised 
how much of a difference this home has 
made.”

“When your head’s cluttered, when 
everything’s going on – you have your home. ”

“Getting this place was a really big help. I was able to top 
the glass up, take a big breath  and start again. It was very                  

refreshing. It was easier to be on top of things.”

The Tylah West Scholarship program aims to 
maximise participation in education, employment 
and training of applicants from low socio-economic 
backgrounds. Examples of aspirations, personal 
and financial circumstances are considered in the 
application process.

The Tylah West Scholarship paves the way by 
creating opportunities for a brighter future. In the 
16/17 financial year the program has supplied 
successful applications with:

 

Wellbeing Community Garden 
Project

The ‘Wellbeing Community Garden Project 
grant, courtesy of Family and Community 
Services, saw gardens created  and upgraded in 
Berkeley, Corrimal, Wollongong, Port Kembla and  
Shellharbour. 

Make Healthy Normal  

The ‘Make Healthy Normal Grant’ from ISLHD 
enabled Paddy’s Place to purchase a BBQ to 
encourage transitioning tenants to make healthier 
food choices and give them an opportunity to 
socialise outside of their temporary housing. 

New Playground

A grant from NAB enabled Paddy’s Place to install 
new playground equipment for young children to 
enjoy whilst staying in crisis accommodation.

Three tenants received Tylah West 
Scholarships, with a combined 
value of $6000 awarded.

Community Engagement

3 laptops 2 laptop cases

1 camp 1 excursion

1 backpack 2 uniforms

1 pair of  
school  shoes

1 set of 
 school fees

2 textbooks Stationery
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Tenant Advisory Group
The Tenant Advisory group (TAG) exists to 
encourage collaboration between tenants 
and the Housing Trust. This is one of the 
ways the Housing Trust regularly encourages 
engagement and receives essential feedback 
from tenants. 
The feedback offers input into business 
processes and operations allowing the Housing 
Trust to  ensure quality improvements that 
directly align with residents’ needs. 

In the 2016-17 financial year, there were 
a number of operational and policy issues 
discussed at the TAG meetings including:
•  The Customer Service Strategy; 
•  Older Peoples Service Strategy;
•  Asset Standards, and 
•  A review of the Customer Satisfaction Survey.

This financial year has also seen the 
implementation of tenants presenting to the 
board of directors in person. This gives our 
tenants a much stronger voice, empowering 
them to become more involved in the strategic 
direction of the Housing Trust.

There were three TAG         
meetings in 2016-17 held in 

Nov, Feb and May with a total 
of 45 tenants and 17 staff in         

attendance. 

Men and women, Indigenous Australians, people 
from CALD backgrounds, people that acknowledge 
mental health issues, people with disabilities 
and the elderly were represented in the Tenant 
Advisory Group. There were also people with 
differing histories of home ownerships, working 
backgrounds, education and family make up. 
Our aim is to increase this representation to include 
youth. 

Janette

Janette has been living with the Housing Trust 
for 13 years. She left a violent relationship 
along with her daughters, and lived in 
emergency women’s housing before coming 
to the Housing Trust.

“I had to look for a private rental- I got really 
worried. I was starting to panic. While I was 
getting scared of going into the private rental, 
I get a phone call from the Housing Trust. I’ve 
felt safe with the Housing Trust ever since. 
I’ve done the right thing by them, and they’ve 
done everything for me.” 

Having stable and affordable housing has 
made the world of difference to Janette, 
starting a chain reaction that filtered through 
her life.

“Home is my comfort zone. I’m so grateful, so grateful for what the 
Housing Trust have done.”

“I went to TAFE since I’ve been living with the 
Housing Trust, and I’ve been able to buy a car 
and I’ve been able to travel, I have!”

Janette’s wouldn’t be where she is today 
without the support from many local 
organisations working together.

“The Police, the Salvation Army, Women’s 
Housing, the Housing Trust and myself – we’ve 
all worked together”

Our Tenants...
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Community Events
The Housing Trust is committed to engaging with our tenants and the wider community with a focus on tenant 
support, social engagement, consumer feedback and educational & training opportunities.

The Housing Trust has organised, facilitated and participated in various events to support tenants and the wider 
community in platforms. These events recognise different, and often vulnerable, parts of our community. They 
provide educational and wellbeing information, allow for tenant feedback and create enjoyable moments and 
memories.

Throughout the year we’ve enjoyed over 40 events with our tenants and partners, including Future Development 
Information meetings, fundraisers, social events and consultation meetings at our complexes.

1

1. Tylah West Scholarship presentation  7. Seniors Day           
2. Tenant Christmas Party    8. Stars of Wollongong Dance for Cancer
3. Paddy’s Place BBQ Celebrations   9. NAIDOC week event
4. Bunnings BBQ Cancer Council Fundraiser 10. Neighbour Day
5.  White Ribbon Day Walk      11. KidsFest Community Event
6 .  Harmony Day     12.National Sorry Day

2 3

4

5

6

7 8

9 10
11

12
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Homes

Thirroul
525

Bulli

Wollongong
162

Gerringong

12

Housing Trust Office

Jamberoo

3

Woonona
33

Russel Vale 9 Bellambi
7

Corrimal
122

Kiama
50

Kiama Downs
14

Minnamurra
1

Shellharbour
79Albion Park

13

Albion Park 
Rail 

14

Blackbutt

8

Barrack Point1
9

Oak Flats

Port Kembla

22

Nowra

4

Warrawong
6

Primbee

15

Dapto

27Horsley
5

Towradgi21

Fairy
 Meadow

29

Berkeley

30

11

Koonawarra

2
Kanahooka

2Farmborough 
Heights

1Cordeaux 
Heights

25
Tarrawanna

31

18

Balgownie
4

Keiraville

66

Warilla

1081
Housing Trust 

Homes

Upcoming 
Projects

66

Barrak Heights

30

Bomaderry 

Brownsville 2

1

Coniston 

8

Fernhill 59

1

Figtree 
10

Flinders 

10

Gwynneville 6

Lake Heights
2

Windang

4

Unanderra 47

Penrose

3 Lake 
Illawarra

36

1

Mount Keira

2
Lake South

Mangerton2

Mount Brown1

Mount Ousley

3

5

5

Mount St Thomas

6

Mount Warrigal
17

Our Properties

More than 

           of tenants are aged 50 and over.
60%

Housing Trust own and 
manage a property 
portfolio worth 

Over 

of our tenants identify 
as having a disability 

Female & Male tenants

$350  M

21%
of tenancies are single 
parent families 

15%Over 

of our tenants identify as having  
Aboriginal or Torres Strait Islander heritage

Our tenants 
are from

 different nationalities 

Key Figures

of our homes 
are 2 bedroom 43%

We have a  

occupancy rate50%

41%59%
65+

25- 34

18- 24

35-44

3%

11%

16%

17%45-54

55-64 22%

31%

Ages of  our primary tenants

57

99.59%

+
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Sustainable Housing 
Partnership 

The Sustainable Port Kembla Precinct and  
Community Housing Upgrade Program, a  
partnership between the Sustainable Buildings 
Research Centre at University of Wollongong, the 
Housing Trust, the NSW Office of Environment 
and Heritage, and Edmiston Jones GBB, has 
already identified major opportunities for quality 
improvements.

The project team have successfully completed 
energy assessments of Housing Trust properties 
in Port Kembla, and are in the process of working 
out the best ways to improve the energy  efficiency 
of these properties.

The aim of the partnership is to improve the 
sustainability, environmental impact and  liveability 
of the Port Kembla Precinct by  providing 
sustainable upgrades to community housing 
properties.

The program will support the Housing Trust to 
improve the quality of life, comfort and economic 
outcomes for tenants in HT managed  community 
housing in Port Kembla by improving energy 
efficiency and the thermal performance of their 
homes.

Our Tenants...

Chris

Chris has a huge smile and positive outlook as 
he talks about his home, but it wasn’t always 
that way.

Chris was living in a terrible share house 
where other residents were fighting and 
disrespecting his property.

The Housing Trust offered Chris affordable 
housing and he was able to leave the difficult 
share house.

Having his own home has given him the 
stability to enjoy retirement and holiday in new 
destinations.

Chris continues to see Glen, his carer from 
Disability Trust.

“I go out with my carer, shopping and banking. 
He looks after me.”

Chris has been living at Central Gardens since 
it opened and couldn’t be happier.

“My home is really good, so much better than 
the old place. It’s very nice and quiet and 
peaceful. It’s really nice – I keep it nice and 
clean and tidy. I love it.”

“My home is really good, so much better than the old place. It’s 
very nice and quiet and peaceful.”

 

There is significant 
evidence that improving 

the energy efficiency 
and thermal 

performance of low 
income dwellings can 

realise substantial 
co-benefits for the 

occupants, through 
increased disposable 

income, improved 
thermal comfort, and 

improved health 
outcomes.
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Maintenance
Internal Maintenance 
Program 
The implementation and success of 
the Internal Maintenance Program (IMP)  
has allowed the Housing Trust to provide 
a higher level of service to our custom-
ers, while also saving $160,000 annually 
and providing education and training for 
young Indigenous people. This program 
has received positive feedback from our 
tenants, who are impressed by the high 
level of service provided. 

Maintenance Trainee Sucess Story 
From traineeship to apprenticeship 

The Housing Trust has been employing Aboriginal identified trainees since 2014. The traineeship is one 
of the ways that the organisation is working towards being an employer of choice for Aboriginal People, 
providing a pathway to assist Indigenous people to gain experience and qualifications in the workforce.

Dru Marsden worked as an Internal Maintenance Trainee at the Housing Trust, and has accepted an 
apprenticeship with All Worx Plumbing. He is one of the Aboriginal identified trainees who are part of the 
Housing Trust’s Aboriginal Employment Strategy to help close the employment gap for Indigenous people. 

“Doing a traineeship at the Housing Trust has given me a good start – I have confidence, experience with 
tools and with being onsite. I have done a bit of plumbing too – the boss will see I can do some already!” 

His dedication and hard work has resulted in Dru finishing his Certificate II in Construction Pathways, 
through Illawarra ITEC.

Dru is another success story from our work with Warrigal Employment, who are part of the Illawarra 
Aboriginal Corporation.

 planned maintenance 
works completed during 

the 16/17 period138
Housing Trust are 
proud finalists in 
the 2017 UDIA 

NSW Awards for 
Excellence, in 

the Excellence 
in Affordable 

Development  
and Excellence 

in NSW Regions 
Development 

categories

of urgent repairs reported 
by our tenants were 

completed within 24 hours 95%

of tenants are satisfied 
with repairs and 

maintenance services81%
of tenants are satisfied  

with the condition of  
their property91%
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Snap Shot 2016- 2017
Organisation

100% of Housing Trust 
Contractors were 
licensed.

Housing Trust won the 
Communities Plus bid at Flinders 
and will build 7 new homes with an 
additional 7 planned for Corrimal

Finance completed the ‘40 year 
planned works’ budget

A partnership with SYFS was 
formalised, aligning with our  business 
plan to assist youth into housing

Staff completed  Crime Prevention 
Through Environmental Design 
(CPTED) training,  and now work in 
partnership with NSW Police to improve 
the safety of tenants

9 Kiama properties were 
transferred from FACS, 
allowing Housing Trust to 
hold all public housing in 
Kiama

Internal Maintenance 
Program 2 - Lawns and 
Gardens began after the 
success of IMP1

A MOU with SAHSSI 
was established to 
align with our business 
plan, supporting single 
female parent families

5 staff are completing the 
Certificate IV in Social Housing

40 Year Plan

14 homes 
in the pipeline

Safety

9 Kiama 
Homes

An Internal Maintenance 
Trainee graduated to an  
Apprenticeship

The Port Kembla project (OEH energy efficiency 
partnership) commenced collorabation on all Housing 
Trust properties in Port Kembla

A wireless Network  was 
installed in our Crisis 
Accommodation, to asssit 
tenants looking for homes 

A Strategic Asset 
Management Plan 
was developed

The Community 
Support Worker  
role was 
implemented

Greentree, an internal 
software solution, was 
implemented at the 
Housing Trust office

Market Street Lift 
project was 
completed

Partnership

IMP2

MOU

Training

Energy Efficiency

The Tylah West 
Scholarships 
was awarded 
to 3 recipients

Page 21

H o u s i n g 
T r u s t 
obtained 3 
Leasehold 
properties 
in Nowra
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Donna

Our Tenants...

Donna had a home and a job until a late-stage 
cancer diagnosis changed everything. The 
radiation destroyed her organs, and caused 
some dramatic changes in her body. She is 
now on a disability pension and unable to work.

The rent on her home went up dramatically, 
and she was facing homelessness until a call 
came from the Housing Trust. 

“I burst into tears when I got the call – I was 
planning to live on the streets. I had nowhere 
to put stuff, nowhere to go to.”

Despite all of the difficulties caused from her 
cancer and its treatment, since moving into 
her new home Donna has remained positive.

“I look at it and think – at least I’m still here. 
I’ve got a beautiful little place, I have great 
neighbours – everyone is pretty good in this 
complex, looking out for each other.”

“Life has really changed for me – I have bad 
days and good days. Since I’ve moved in here 
and got settled, I don’t wake up thinking cancer. 
I think, what am I going to do today?”

Donna is very involved in the community 
garden at the complex. “It’s really good 
therapy, gardening”

Our Teams

Property 
Services

Corporate 
Services

Customers & 
Communities

The Housing Trust is committed to investing in our people, giving them the opportunity to contribute to 
a dynamic organisation which is making a difference in our community.  We have 46 employees across 
three teams.

Emmaly is a young Indigenous 
woman who has lived in the 
Illawarra her whole life.

She is a Housing Trust trainee, completing her Certificate 
III in Business. As well as learning about administrative 
support and event management, Emmaly is also learning 
how to build professional relationships.

“Being a trainee is an amazing experience. I love working at 
the Housing Trust. I have gained so much experience over 
the past year, become more confident in myself and grown 
as an individual’.

“I believe the traineeship helps young Indigenous people 
grow and learn, it also helps them believe in themselves 
more and builds them up to become confident young 
people”.

“I feel lucky to know that I have a safe little haven to go to.”
of  employees work fulltime80%
of employees identify as 
having Aboriginal or Torres 
Strait Islander heritage

13%

79% 86% 
of employees identified 
the Housing Trust as a 
friendly place to work

77% 

Emmaly, 
Housing Trust Trainee

formal training hours 
undertaken by staff in 16/17

1320
4 trainees supported internallly: 

two Business Trainees, an 
Internal Maintenance Trainee 
and a Lawns and Gardens 
Trainee

of employees agreed 
‘Management shows 
appreciation for good 
work & extra effort’

of employees agreed 
‘The Future of the 
Ogranisation is Positive’

8 employees undertook 
continuing studies including 
Cert IV Social Housing, Grad 
Cert in Project Management 
and Bachelor of Accounting
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Summary Financial Statements

Statement of financial position

As at 30 June 2017
2017 2016

$ $

Assets

Current assets

Cash and cash equivalents 6,906,953 4,336,830

Trade and other receivables 549,147 2,342,086

Financial assets 73,408 10,000

Other assets 1,143,062 852,628

Total current assets 8,672,570 7,541,544

Non-current assets

Investment properties 143,518,569 140,645,797

Property, plant and equipment 267,994 312,964

Intangible assets 339,722 313,978

Other assets 1,289 1,289

Total non-current assets 144,127,574 141,274,028

Total assets 152,800,144 148,815,572

Liabilities

Current liabilities

Trade and other payables 1,401,101 649,463

Borrowings 282,604 1,100,000

Employee benefits 166,753 149,342

Other liabilities 801,498 486,932

Total current liabilities 2,651,956 2,385,737

Non-current liabilities

Borrowings 10,666,561 10,094,876

Employee benefits 12,846 8,944

Total non-current liabilities 10,679,407 10,103,820

Total liabilities 13,331,363 12,489,557

Net assets 139,468,781 136,326,015

Equity

Retained surpluses 139,468,781 136,326,015

Total equity 139,468,781 136,326,015

Statement of cash flows

For the year ended 30 June 2017
2017 2016

$ $

Cash flows from operating activities

Receipts from customers (inclusive of GST) 14,493,107 12,722,026

Receipts from government grants (inclusive of GST) 3,146,248 15,026,264

Payments to suppliers (inclusive of GST) -13,034,744 -27,226,049

4,604,611 522,241

Interest received 114,934 326,421

Interest and other finance costs paid -561,816 -189,585

Net cash from operating activities 4,157,729 659,077

Cash flows from investing activities

Payments for investments -63,408

Payments for investment property -1,087,329 -24,172,594

Payments for property, plant and equipment -80,031 -184,970

Payments for intangible assets -111,127 -291,578

Proceeds from disposal of property, plant and equipment 29,800

Net cash used in investing activities -1,341,895 -24,619,342

Cash flows from financing activities

Proceeds from borrowings 10,949,165 10,912,000

Repayment of borrowings -11,194,876 -56,813

Net cash from/(used in) financing activities -245,711 10,855,187

Net increase/(decrease) in cash and cash equivalents 2,570,123 -13,105,078

Cash and cash equivalents at the beginning of the financial year 4,336,830 17,441 ,908

Cash and cash equivalents at the end of the financial year 6,906,953 4,336,830

Statement of profit or loss and other comprehensive income                                      
 For the year ended 30 June 2017

2017 2016

$ $

Revenue 15,837,973 77,775,089

Other income 1,879,791 16,356,123

Expenses

Tenancy and property related expenses -8,567,417 -8,455,865

Employee related expenses -3,916,397 -3,303,570

Office and administration expenses -1,392,382 -1,371,684

Depreciation and amortisation expenses -136,986 -42,674

Finance costs (561,816} (189,585}

Surplus before income tax expense 3,142,766 80,767,834

Income tax expense

Surplus after Income tax expense for the year 3,142,766 80,767,834

Other comprehensive income for the year, net of tax

Total comprehensive income for the year 3,142,766 80,767,834

Statement of changes in equity                                                               
For the year ended 30 June 2017 Retained surpluses Total equity

$ $

Balance at 1 July 2015 55,558,181 55,558,181

Surplus after income tax expense for the year 80,767,834 80,767,834

Other comprehensive income for the year, net of tax _ _

Total comprehensive income for the year 80,767,834 80,767,834

Balance at 30 June 2016 136,326,015 136,326,015

Retained surpluses Total equity

$ $

Balance at 1 July 2016 136,326,015 136,326,015

Surplus after income tax expense for the year 3,142,766 3,142,766

Other comprehensive income for the year, net of tax _ _

Total comprehensive income for the year 3,142,766 3,142,766

Balance at 30 June 2017 139,468,781 139,468,781

For the full Accounts visit:  http://bit.ly/2nuaSJ1  
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Housing Trust is committed to 
delivering the best possible 
outcomes for our tenants. We 
believe this is achieved by 
working collaboratively with our 
many valued partners, 
utilising their individual skills and 
strengths. 

Housing Trust works with many
organisations in the Illawarra.
These colloraborations are 
essential to ensuring our tenants 
have access to services that best 
meet their current needs. 

These partnerships contribute to 
reducing homelessness, 
providing support for those in 
need to improve their 
circumstances. 

It is through these valued 
connections that we are able to 
deliver a complete service to our 
tenants.

Thank you
We would like to thank the NSW 
Governments and all of the other 
organisations, agencies, contractors, tenants, 
staff and community members that have worked 
with and supported us over the last year 
including:

NSW Government – Department of Family & 
Community Services (FACS)
NSW Government – Department of Premier & 
Cabinet
NSW Government – Department of Industry, 
Skills & Regional Development 
Macquarie Financial Products Management Ltd 
& Macquarie Specialist Investments Lending Ltd 
(MSIL)
University of Wollongong 
NSW Police 
Family Options
Neami National
The Salvation Army
Watershed
Catholic Care
Illawarra Aboriginal Corporation
Grant Pacific Health
Family Options
Watershed
NAB
ISLHD
SASSHI
SYFS
Disability Trust
Bank Australia
Anglicare
Wollongong Council
Kiama Council
Shellharbour Council
Warrigal 
Legal Aid
Illawarra Tenant Advice Service
Murra Mia Tenant Advice Service
St Vincent De Paul
Aboriginal Medical Service
Illawarra Committee Against Domestic Violence
Port Kembla Community Project
Wollongongs Women’s Information Service
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Housing Trust Office 

120 Smith Street, 
Wollongong NSW 2500
02 4254 1166
info@housingtrust.org.au 

housingtrust.org.au


