HOUSlng Review of Decision and 15t Tier Appeal Form

If you believe a Housing Trust decision was not fair or did not consider all relevant information, you may be able to lodge
an appeal to have that decision review.

Appeals must be lodged within three (3) months of the decision unless the appeal relates to offers of housing which has
a fourteen (14) time limit or strike notices which must be lodged within twenty-one (21) days. More information regarding
what decisions can be appealed and the process can be found within our Appeals Policy available on our website
https://www.housingtrust.org.au/tenants/policies/

To have the decision reviewed, please complete and return this form within the relevant timeframe using one of the
following options:

By Post: PO Box 1, Coniston NSW 2500
Hand Delivered to: Level 7, 5 Bridge Street, Coniston NSW

By Email: feedback@housingtrust.org.au

Housing Trust will acknowledge receipt of your appeal in writing within three (3) working days of receiving your appeal.
Should you have questions about this form or should you require assistance to complete it, please contact us on 4254 1166

Your Details

Full name
Address
Phone Number
Email Address
Do you require an interpreter? | [Jves [ No If yes M, please advise the language required.
6= g Vo U = Vo 1=
[ Offer of Housing [ Rent Subsidy L] Transfer
L1 Water usage charge 1 Eligibility for Social Housing | [ Additional Occupant
[ Succession of Tenancy [ Maintenance charge [ Strike Notice
L] Other if not listed above. Please provide detailS: ..............ccovieoeieoeieeeeieeee e

Outline briefly why you would like to appeal
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What outcome are you seeking in response to this appeal?

Have you spoken to anyone from the Housing Trust about the decision you are appealing?
[ Yes ] No

If yes M, please advise which staff member you spoke to and when did this occur?

Are you attaching additional evidence to this appeals form to support your application for review?
[ Yes [ No

If yes M, please list the names and dates of the documents below:

We suggest that you keep a copy of this completed form and your additional evidence for your records.

We will advise you in writing of the outcome of your appeal and how we came to that decision within 21
business days.

Declaration:

| declare that the information provided in this form is, to the best of my knowledge, true and correct. | have read
and understand the Appeals process. | acknowledge that Housing Trust (HT) may need to access and use my
personal information as provided in order to investigate this appeal.

| understand that this information may also be used for continuous improvement of HT policies, procedures and
processes.

HT will be mindful at all times of privacy and confidentiality issues related to sharing this information, however
investigations are limited if we cannot use your name. If you don’t wish to have your name used please indicate

this here: [ 1 do not provide permission for HT to use my name.
By signing below | agree to the above:

[N E=T 0 TN o 1 TP PUPT PP Date:....ooooviiiii

SIGNALUNE: ... aaaaa
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Do you need an Interpreter or a Translator?

If you need help to understand this letter, please contact Telephone Interpreters on
131 450 and ask them to call Housing Trust on 4254 1166 at no cost.

Trebate li tumaca ili prevoditelja?

Ako vam je potrebna pomo¢ da biste mogli razumjeti ovo pismo, kontaktirajte
telefonske tumace na broj 131 450 i zamolite ih da nazovu Stambeno povjerenstvo
(Housing Trust) na broj 4254 1166, bez ikakvih troSkova.

[a nn Bam Tpeba Tymay nnun npesogunay,?

Ako Bam Tpeba nomoh ga pasymeTe 0BO NMCMO, MONMMO Bac jaBute ce Ha 131 450 3a
TenedgoHCcKor NnpesoanoLa n 3aaTpaxute ga 6ecnnaTtHo Ha3oBy Housing Trust Ha 4254
1166.

¢ Necesita un intérprete o un traductor?

Si necesita ayuda para entender esta carta, comuniquese con los intérpretes
telefonicos en el 131 450 y solicite que llamen a Housing Trust al 4254 1166 sin costo
alguno.

Bir S6zlU veya Yazili Tercumana mi ihtiyaciniz var?

Bu mektubu anlamak igin yardima ihtiyaciniz varsa, lutfen 131 450 numaral
telefondan Telefonda Terciman servisi ile iletisime gecin ve 4254 1166 numarali
telefondan Housing Trust'l Ucretsiz olarak aramalarini isteyin.

S s an ia gl (5 98 an e ) Zlisd Ja
st bl 5 131450 &0 e i il dan il Fands JLai¥) o b il )l o3 agdl 3ac i ) sl i€ 1)
Al g1 50 42541166 280 e Housing Trust gl&uy! G saieay Juasy!
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